Just say hi
A guide to including people with intellectual
disabilities in our community

2017
Calendar

I Always Like Being Independent! Yes! Forever Yes! Be Independent!
Yes! Yes! by Daniel Phillips
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“We want to have lives like other Kiwis, but we still get left out. We want to join in and
have a place in our communities but often we are not included.”
Waata Houia
Hikoi Te Korero
This resource was developed by a working party made up of people with and without intellectual
disabilities in partnership with IHC Community Advocacy.

Working party members
Dain Birch
David Corner
Jennifer Hutchinson
Jenna Maguren
Daniel Phillips
Katrina Sneath
Joy Tate
This guide incorporates the principles of the Treaty of Waitangi, the United Nations Convention on the
Rights of Persons with Disability and the New Zealand Disability Strategy.

Why did we make this guide?
We can all help to make sure people with intellectual disabilities belong and are included in our
communities and it’s good for everyone. Thank you for playing your part.
People with intellectual disabilities have the same rights as everyone else. Rights like those to be treated
fairly, to privacy, to a decent standard of living, to education and good health.
People with intellectual disabilities have the right to be included in our society and not face barriers to
inclusion, which can come in the form of physical, technological, systematic or attitudinal barriers.
In New Zealand, the rights of people with intellectual disabilities are guaranteed by the United Nations
Convention on the Rights of Persons with Disabilities, which New Zealand signed in 2007 – to read about
these Conventions in detail please turn to page 8.
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Sometimes people with intellectual disabilities require supports or accommodations in order to enjoy
their rights in the way that non-disabled people do and often take for granted.
We asked people with intellectual disabilities about the challenges they face to enjoying their rights.
They told us a big challenge is feeling excluded from their communities.
We know discrimination is not always direct or deliberate but happens when the needs of a
particular group of people are overlooked or not taken into account.
This guide will help you recognise when people with intellectual disabilities may be facing unintended
discrimination of their rights and provide useful tips for how you can help people with intellectual
disabilities feel included in our communities.

What is intellectual disability?
Intellectual disabilities affects people in different ways but generally people with intellectual
disabilities have a hard time learning and processing new things, and thinking through problems.
Having an intellectual disability means that since childhood, the person has had a reduced ability to
cope independently and has needed support. This support can be with learning, understanding and
communication, as well as day-to-day living.

www.ihc.org.nz
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Respecting people with intellectual disabilities
People with intellectual disabilities want to be treated the same as
everyone else. They want to be seen as a person first, not their disability
Every person has their own specific strengths and weaknesses

- just like everyone!
People may need support in certain parts of their lives depending on their circumstances

- just like everyone!

“

At courses or
learning I need
things to be adapted
so it’s not so hard.

“

Jenna Maguren

“

I sometimes need
extra support
to do things.
Katrina Sneath
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“
Just say hi

What people with intellectual disabilities said:
When I feel respected:
• When you treat us with the same respect as other people
• When you acknowledge us
• When you accept us
• When you help us when we want help
• When you understand that having an intellectual disability doesn’t mean we don’t
understand you
• When you let us answer your questions in our own time

When I feel disrespected:
• When you ignore me
•

When you interrupt me

•

When you speak to me like I’m a child

•

When you are afraid to talk to me

•

When you assume that you know all about me

•

When you think I don’t have thoughts and feelings

•

When you think I’m not good at many things

“

I feel happy when
I’m independent.
Daniel Phillips

“

www.ihc.org.nz
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Respectful interactions
“Sometimes when I have a support person with me, people talk to them, not me.
When I’m on my own they talk to me, but when I have a support person suddenly
people think I can’t talk or hear anymore…”
Talking
• Are you giving people time to process what you’ve said?
• Are you allowing people time to respond with their answer?
• Are you being patient and friendly?
• Are you using clear, short sentences and plain language, avoiding jargon?
• Are you looking the person in the eye? Some people may prefer not to make eye contact, but they will likely
appreciate you showing respect by looking at them.

“It feels different seeing how other people listen to you, facial expressions, body
language, you can sometimes pick up if people are really listening to you…”
Listening
• Are you actively listening?
• What’s your body language saying?
• Are you acknowledging what the person has said?
• Have you understood what the person said to you? If not, ask them to repeat it – everybody wants to be
heard and understood.
• If a person is having difficulty communicating, don’t assume you know what they are saying.
• If you are having trouble understanding what someone is saying they may have a friend or support person
with them who can join in the conversation with you – always check first though.
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“People like going out and about and deciding activities for themselves like library
or soccer. Have a good chat to us. Listen to us”
Responding
• Everyone has different ways to communicate – some people will like to show you what they mean,
some people may be visual and like to communicate their response through pictures.
• Some people need routine and predictability in their lives or have certain patterns of behaviour.
This may mean they’re not able to move onto another conversation without completing their
current thought.

“Social change is about changing what is in a person’s heart. It is about changing old ideas
for new ideas and having people accept the need for change. When we achieve this, the
Convention will be real for those of us with a disability.”
Robert Martin
Member of the United Nations Committee on the Rights of Persons with Disabilities
Member of the New Zealand Order of Merit

www.ihc.org.nz
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United Nations Convention on the Rights of Persons with Disabilities
In 2007 New Zealand signed the UN Convention on the Rights of Persons with Disabilities.

Article 3: General Principles – Respect
The Convention is based on the principals of respect for dignity; non-discrimination;
participation and inclusion; respect for difference; equality of opportunity; accessibility;
equality between men and women and respect of children.

Article 9: Accessibility
People with disabilities have the right to access all aspects of society on an equal basis
with everyone else including the physical environment, transportation, information and
communications and other facilities and services provided to the public.

Article 19: Living independently and being included in the community
The right to live and be included in the community is important protection guaranteed by
the Convention. Article 19 ensures that people with disabilities have the right to live in the
community with the supports they require to access community services such as education,
health care and transportation.

Article 12: Equal recognition before the law
People with a disability have the same rights under the law as everyone who lives in
New Zealand.

“This Convention can’t just be about those of us here today. It has to be
meaningful for the people who aren’t in the room; to my friends who aren’t
always seen or heard by others because they don’t communicate in the same
way as us here. It has to protect their rights and speak about their lives.”
Robert Martin
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Where can I go if I need more information or advice?
IHC New Zealand
IHC’s mission is to advocate for the rights, inclusion and welfare of all people with an intellectual
disability and support them to live satisfying lives in the community.
For further information and resources go to www.ihc.org.nz

IHC Advocacy
IHC Advocacy promotes the human rights of people with intellectual disabilities at the community and
systemic level. We develop resources and provide workshops and other learning opportunities which
seek to increase the recognition and response to people with intellectual disabilities.
Contact us at community.advocacy@ihc.org.nz

IHC Library
The IHC library is one of the most comprehensive resources of information about intellectual
disabilities in the southern hemisphere and is free to join.
For further information click on the library tab at www.ihc.org.nz

People First
A national Self Advocacy organisation led and directed by people with learning disabilities.
www.peoplefirst.org.nz

Human Rights Commission
The Human Rights Commission works for a free, fair, safe and just New Zealand, where diversity is
valued and human dignity and rights are respected.
www.hrc.co.nz

www.ihc.org.nz
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Ministry of Health
Website includes a catalogue of publications on health and disability issues.
www.health.govt.nz/publications

Inclusion International
An International organisation of people with intellectual disabilities and their families.
www.inclusion-international.org

CCS Disability Action
A nationwide organisation that provides frontline support and services and creates local awareness
and education around disability.
www.ccsdisabilityaction.org.nz

Weka
A disability information website which includes contact details for local information centres.
www.weka.net.nz

Disabled Person’s Assembly
Ensuring that the voices of disabled people are gathered and projected to government and to other
people who need to hear the disabled people’s voices.
www.dpa.org.nz
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IHC Community Advocacy gratefully acknowledges the Working Party
members for their valuable input and advice in the development of this resource.
Special thanks also to Robert Martin, Waata Houia, John Inglis and
Stephanie Vekony for their permission to use their quotes within this resource.
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