New rules for renting during
COVID-19
1 April 2020 update

The Government has made new rules
to look after renters during COVID-19.

COVID-19 is a virus that can make
people sick.
It is also called Coronavirus.

Renters are people who pay money to
live in a house that belongs to
someone else.
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Most of the new rules will go until the
26th of June 2020.

The Government can choose to make
the rules go for longer.
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Landlord putting up the rent

Landlords are people who:
 own houses
 charge people money to live in them.

It is against the rules for landlords to
put your rent up at this time.

Landlords cannot put your rent up
before the 26th of September.

Even if the landlord told you before the
lockdown that your rent would go up in
this time your rent will not go up.
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Paying rent late
The new rules says rent has to be 60
days late before the landlord can tell
you to move out.

Some people got letters from their
property manager saying if rent is late
they will be told to move out.

Property managers are people who:
 collect rent for the landlord
 talk to the renters
 look after the house.

Property managers should not have
sent those letters.
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If you get a letter like this please tell
IHC and we will tell the government.

You can call IHC for free on
0800 442 442

Renters still need to try their best to
pay rent.

If you do not have enough money to
pay rent talk to your landlord.

Try to work out a plan with your
landlord for when you will pay rent.
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You can also talk to Work and Income
to see if they can help with money.

You can call Work and Income for free
on:
0800 559 009
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Choosing to move out of your house

The rules about moving out have
stayed the same for renters.

But you can also stay in your house
even if you told the landlord you would
move out.

You must tell your landlord that you are
going to stay by:
 writing them a letter
or
 writing them an email.
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Moving into a new house

At the moment some people cannot
move into their new house because the
person who is living there cannot move
out.

If this happens you do not have to
pay rent to the landlord of your new
house.

Even if you signed a tenancy
agreement you do not have to pay rent
to the landlord of your new house.

A tenancy agreement says things like:
 when you will start living in the
house
 how much rent you will pay.
8

Landlord telling you to move out

The rules have changed for landlords
telling renters to move out.

Now the landlord can only ask you to
move out if:
 you and the landlord agree that you
will move out
or
 for one of these reasons:
o you have not paid your rent for
more than 60 days
o you have done a lot of damage to
the house
o you have hurt or harassed people
at the house.
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Even if your agreement for living at the
house was going to end the landlord
cannot make you move out at this
time.

If your landlord tries to make you move
out they may have to pay a fine of
6 thousand 5 hundred dollars.

If your landlord tries to make you move
out at this time you can get support.

You can get support by:
 calling IHC for free on:
0800 442 442
 calling the Citizens Advice Bureau
for free on:
0800 367 222
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If your landlord comes to your house to
try to make you move out you can call
the police by calling 111.
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This is not all of the information about
the rules for renting houses in New
Zealand.

You may need to talk to a lawyer if you
are:
 thinking about signing a contract
 going to court.

IHC cannot be responsible for anything
that may come from the use of this
information.

12

You can find more Easy Read
information about COVID-19 on the
People First New Zealand website:
https://www.peoplefirst.org.nz/easyread-information-about-covid-19/

You can also find more Easy Read
information about changes to Work and
Income during COVID-19 on the
People First New Zealand website:
https://www.peoplefirst.org.nz/easyread-messages-from-work-andincome-during-covid-19/

There also is more Easy Read
information about COVID-19 on this
website:
https://covid19.govt.nz/resources/inf
ormation-sheets/#easy-readfactsheets
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This information has been
translated into Easy Read by the
Make It Easy service of People First
New Zealand Inc. Ngā Tāngata
Tuatahi.

The ideas in this document are not
the ideas of People First New
Zealand Ngā Tāngata Tuatahi.
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