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The person-centred support delivered through IHC and
its subsidiaries is wide-ranging. For some, good disability
support means 24/7 support while others may have greater
independence and choose one or a suite of services from us.
Some tenants require little from us, while others seek property
modifications or connections to social or disability services.
Some families and individuals have many connections with us
and may be members, while others seek one off information or
support at key times in their lives.
IHC’s mission is unwavering, and it is our history and mission
that anchors our work. But it is our ability to respond, to lead
in areas of service delivery development, to diversify and to
engage with what individuals want that takes us into the future.

The IHC Group

IHC Board Chair Report
Fighting for better for 70 years
This year marks 70 years since 22 people met in Wellington,
determined to improve the opportunities and access to
healthcare and education for their children.
From that day until today, IHC has been an organisation that
is brave, strong and as much about responsive support for
individuals as national and international rights leadership.
It’s this bravery that has encouraged IHC to consistently
challenge itself in responding to people’s changing
expectations and funding models.
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As IHC has evolved the IHC Board has been pleased to see the
development new parts of the business to respond to need and
to take advantage of opportunities.
This year, the IHC Group welcomed its newest wholly-owned
subsidiary, Choices New Zealand Limited. Choices represents
the kind of innovative and responsive thinking we need in
the disability sector and again complements our existing
subsidiaries (IDEA Services and Accessible Properties) and our
charitable programmes.

Institutions have closed but we still operate in an environment
where people with intellectual disabilities struggle to get fair
access to housing, to employment, to education and often to
real inclusion in their own communities.

Supporting Individual Choice
IHC remains committed to providing services, housing and
community programmes that support people to have great
lives and as much choice about how they live them as possible.
That means being flexible, innovative, responsive and leading
in sectors where solutions are scarce, and funding is far too
tight.
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The shared expertise and collaboration of our subsidiaries
means the IHC Group’s ability to lead, respond and work
differently is far greater than all its parts combined.

that throughout the IHC Group the best service is provided
and that individuals inform and are at the centre of decisionmaking. I also wish to acknowledge the members of his
Executive Group.

Celebrating Commitment to IHC
I’d like to thank my fellow board members on the IHC and
Accessible Properties Boards and those who serve on the IHC
Foundation, the Member Council and IHC Group governance
committees. It is testament to the work of IHC that we attract
such high calibre individuals to our governance roles.
Finally, I’d like to acknowledge and congratulate IHC New
Zealand Life Members Donald Thompson and Jan Dowland on
the recognition of their contribution to people with intellectual
disabilities in the Queen’s Birthday Honours. Donald is now an
Officer of the New Zealand Order of Merit and Jan a Member
of the New Zealand Order of Merit. I also want to acknowledge
and congratulate our former Chair of Accessible Properties, Sir
Paul Adams, on his knighthood.
It’s the ongoing commitment from people like Donald and
Jan, who have dedicated so much of their work to IHC, that
has allowed us to continually break barriers in the disability
sector, and further improve the lives of people with intellectual
disabilities. I look forward to seeing how IHC continues to make
a difference to people’s lives in the year ahead.
Neil Taylor
IHC Board Chair

I would like to personally thank IHC Group Chief Executive
Ralph Jones for his leadership, expertise and determination
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disability system and the numerous government agencies
involved. It asked us to consider how we walk alongside
families with young children with intellectual disabilities and
provide contact, information and assistance, whether or not
formal support is provided.

Responding to Changing Need – Now and for the Future

IHC Group Chief Executive Report
Leadership in a Complex Environment
The 2018-19 year has again been challenging – for not just the
IHC Group but the disability sector in general. Providers are
under pressure to provide more services with fewer resources
in what has been an underinvestment in intellectual disability
services by successive governments for two decades. The
shortfall in funding is estimated to be more than $200 million
and IHC’s funder, the Disability Services Directorate of the
Ministry of Health, has itself exceeded its budget by more than
$100 million. The sector is at breaking point. A consolidation of
service providers is a real probability if economies of scale or
alternative revenue streams to support core business activities
are not made available.

key strategic issues facing the society and our future approach
to responding to them. We discussed the market pressures,
trends and implications, system transformation, disability
funding, policy and regulatory issues and cross-government
funding. The Board was resolute in its commitment to ensure
clarity around core business for intellectual disability and to
continue to diversify its business activities, particularly in the
areas of disability support services and housing, as a means to
access other revenue streams and strengthen our organisation.
It also noted that diversification, including in the line of work
undertaken by Accessible Properties, is consistent with the IHC
Constitution. These business activities sit proudly alongside our
core advocacy for people with intellectual disabilities and their
families.

To this end, the IHC Board and management dedicated the
February meeting of the Board to specifically discuss several

The Board requested management to review IHC’s role in
providing support and information to families navigating the
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IHC has a long and proud history of responding to the changes
in service expectations for people with intellectual disabilities
and their families. Today is no different, and accordingly we
are challenging our thinking and current models. Residential
services continue to be the largest part of our business and we
remain committed to ensuring that people have a place to live
in our communities. We are continuing to think about people’s
overall experiences and the way people’s home lives integrate
with what they do during the day. Work is underway to ensure
that people are living in the right home for them, independently
or with the right people, and that they are leaving home for
a purpose – whether it be for connection, great experiences,
volunteering or work opportunities.
Property is a key part of our service delivery. In Accessible
Properties, more than 40 projects for the IHC portfolio were
completed or on track for completion at year end. That means
we are continuing to ensure that we work together across
the group to provide housing solutions that reflect people’s
changing needs. Our property portfolio provides a strategic
advantage as the housing pressure throughout New Zealand
means people with disabilities are competing for properties,
and particularly for properties that work for them.
We have invested in a community housing portfolio through
which people are housed from the government’s social housing
register. Through that portfolio we are providing more than
1,700 homes to people in need. Our survey has identified that
although our acquisition of the Tauranga portfolio was not a
direct investment in disability housing, in 54 per cent

of households there is at least one tenant with a disability.
Tauranga has one of the highest rates of homelessness in the
country and Accessible Properties will deliver 45 more homes
within three years, and a further 110 are in the early stages of
planning. 107 homes are on track to be delivered in Auckland.
As always, we work in ways that use our influence to improve
access to affordable, warm, safe housing that works for people
with disabilities.
Our charitable programmes have always focused on advocating
for people’s rights at national and international levels and
supporting people in communities to make a difference.
Through IHC, volunteers gave more than 60,000 hours in
friendship and learning skills during the year. We bring
people together for connection and have invested in three
community liaison roles to make connecting with services and
community support easier. We continue to be a leading source
of information.
Seventy years ago, IHC was founded by parents wanting better
access to education and healthcare for their children. Today,
our education campaign continues. We are also looking
closely at people’s access to healthcare and we are using our
own capability and influence to ensure that the best disability
services and housing options are available.
We are well connected, and it is with pride that through our
membership, our networks, our social media connections and
more, we continue to ask how we can best serve people with
intellectual disabilities and their families.
Ralph Jones
IHC Group Chief Executive
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Fundraising

FamilyWhānau
Liaison

Residential
Services
Vocational
Services

Volunteering

Events

The IHC Group

Supported
Living

Library

The IHC Group encompasses three wholly owned subsidiaries with contract funding and community
programmes funded by donations. Each subsidiary sets its own strategic goals – one of these being to
support the mission and strategic objectives of the IHC Group.

Advocacy

OUR MISSION

Specialist
Services

Members &
Associations

IHC provides advocacy, volunteering, events, membership, associations, information services and
fundraising.
IDEA Services supports adults with intellectual disabilities to live in their own homes and be part of their
local communities. Its services include residential care, supported living and vocational support.

Intensive
Support

IHC
Portfolio

Choices NZ was established following the introduction of Enabling Good Lives, and facilitates flexible
support relationships and access to community services to help people achieve their goals.
Accessible Properties is a social and disability housing provider committed to providing housing
that meets tenants’ needs and tenancy services that support long-term successful, inclusive living in a
community.

Enabling
Good Lives

Tauranga
Portfolio

Living
My Life

Hamilton
Portfolio
Employment
Services
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Accessible
Properties
Portfolio
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YEAR IN REVIEW
2018-19

IHC PROGRAMMES

34
Associations

Library:

2,280

4,442

items borrowed

IHC members

1,163

825

new members

In the news:

35

media
releases

800

53%

media
mentions

“Te Matatini offers trip of a
lifetime for Wairarapa group”

people in
vocational services

884

407

volunteers

free book recipients

3,278

media
favourability

Top story:

Advocacy:

12

government
submissions

66,330

page visits

16,444

Smile Club members

354

calf pledges

1,236

2,299

virtual calves

81

bequests

people in
residential services

139,229

4,136

1,661

website users

staff, including 3,545
Support Workers

YouTube views

Social media:

hours volunteered

Accessible
Properties:
Fundraising:

people in
supported living

Online:

8,552
1,674
519

677

IDEA SERVICES

$5.4M
raised

$760K
raised

$4.2M
raised

CHOICES NZ
Launched May 2019

ACCESSIBLE PROPERTIES
This year we set
up four new pages:
•
•
•
•

Calf and Rural Scheme Instagram
Calf and Rural Scheme Twitter
Art Awards Instagram
IDEA Services Facebook

1,894

properties managed

1,259

59

428

148

Ownership

21
homes
built

social houses

homes for those receiving
supported living

affordable rentals

non-residential

Location

Strategic Objectives

S

1. Leadership
The #AreWeThereYetNZ campaign reached more than 62,100 people and received more than 6,650 responses.

To be recognised as a leader in intellectual disability.
Throughout the year, IHC campaigned on a number of issues in
the health, disability and education sectors. IHC made 35 media
and sector announcements and were mentioned in the media
800 times.
As part of our Turn and Face the People programme, we have
made significant changes to our leadership structure in services.
These have included increasing the number of our regions from
three to four and having RIDSAS report to the Regional Manager
Northern.

IHC Annual Report 2018-19

We have restructured our National Clinical team to provide more
clinical advice and support to both staff and managers.
In March we began an online campaign called
#AreWeThereYetNZ relating to the Tomorrow’s Schools Review,
with the aim of capturing real stories about what young New
Zealanders with intellectual disabilities experience in the
classroom. The campaign received 37 full responses from
parents and six education professionals gave feedback. On
Facebook, more than 6,650 people engaged in conversations,
and more than 62,100 people were reached. Feedback was used
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to inform IHC’s written submission to the Review Taskforce. Both
The Spinoff and Noted featured opinion editorials by IHC Director
of Advocacy Trish Grant about the campaign.

Last September, we welcomed two new members to the IHC
Board, Dr Lynne Lane and Pauline Winter.

Our Advocacy team made 12 submissions to Parliament.

We also welcomed Vicki Buck and Martin Udale to the Accessible
Properties Board.

Former IHC Board Chair Donald Thompson and former IHC Chief
Executive Jan Dowland were recognised in the Queen’s Birthday
Honours for their work on behalf of people with intellectual
disabilities. Former Chair of the Accessible Properties Board,
Sir Paul Adams, also received a knighthood for services to
philanthropy and community.

Our Executive Group members serve on various boards and
provide strategic and media advice to organisations throughout
the sector and advice to government. This year we partnered to
advise the government on early access to KiwiSaver for people
with congenital life-shortening conditions.
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2. Relationships and Community Connectedness

3. Service Excellence

To be well recognised, highly regarded and sought as an organisation with which people want to engage.

To be sought as a provider of excellent support and housing services.

Almost 4,500 items were borrowed from the IHC Library and
1,163 people signed up to become new library members. Nearly
700 free books were provided to families across New Zealand.

of injuries. To do this, we ensured we had the right specialist
skills and resources in place and improved our health and
safety engagement, communication and reporting. We also
implemented a risk management system and improved how we
support staff with injuries.

Through our friendship and skill-based programmes, 825
volunteers gave more than 66,300 hours of their time. We
received 673 enquiries to volunteer, of which 284 were
interviewed and a further 200 people were accepted into the
programme.

The National Clinical Team has raised its profile and local
availability to aide Service Managers to support people using our
services who have chronic and long-term life-limiting conditions.

We now have 2,280 IHC members.

The Clinical Team has also provided internal subject matter
expertise to Learning and Development for health-related
Support Worker training modules.

980 people attended external IHC events around the country.
204 families enjoyed short breaks as part of IHC’s Take a break
with us programme. Take a break with us sponsors include the
IHC Foundation, the Zena Elsie Orr Trust, Millennium Hotels
and Resorts and IHC Associations.

A new internal Home Audit Tool has been designed by the
Quality Team to highlight the way staff ensure that residential
homes provide safe and high-quality experiences for the people
we support. The audit tool incorporates some key environmental
checks and compliance with policy and it includes discussions
with the people living in homes and staff to monitor the culture
and home-like environments. As more homes are audited, key
themes will become apparent and will be used to improve the
services we provide.

In July 2019 we surveyed Take a break with us recipients. The
survey had a 34 per cent response rate and provided a rich
source of information about younger families, their experiences
and how we can meet their needs.
Accessible Properties is working closely with a number of
organisations, including the Ministry of Social Development
(assisting people into work), the Salvation Army (addiction
support), Ngāi Te Rangi (a methamphetamine programme that
supports 10 high-risk families), Te Puna Hauora, Habitat for
Humanity, the Tauranga Food Bank and the Good Neighbour.
In Tauranga, Accessible Properties has been progressing the
Pukehinahina Project in the Gate Pā/Tauranga South area. The
project aims to maximise the potential for a vibrant, thriving
and accessible community. Tenants in the community were
consulted and helped to develop the vision of ‘empowering
whānau to move forward together’.
In addition to managing seven websites (for ourselves and
organisations we support) and many social media feeds, we
produced four Community Moves magazines, two Calf and
Rural Scheme Newsletters, two Smile Club Newsletters and four
At Home Newsletters for tenants.
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Our annual Art Awards competition invites artists from all over
New Zealand to participate and engages artists, families and art
studio staff throughout the year. Our Art Awards Ambassador,
Dame Denise L’Estrange-Corbet, visited artists in Auckland,
Christchurch, Lower Hutt and Whanganui in the lead-up to the
2019 Art Awards.
This year WORLD celebrated 30 years and chose artists with
intellectual disabilities to benefit from a fundraising project
linked with its Gala Celebration.
We appointed another Family-Whānau Liaison to the Otago
area, to provide knowledge, experience and direction to
families about the range of services and supports available in
their communities. Liaisons work in their local communities to
connect families to organisations and supports and are points
of contact for families to help them navigate the system to
access services for their family members.
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The National Clinical Team is here to help Service Managers and
Support Workers to better support people using our services.
IDEA Services has continued to focus on providing a service that
is responsive to people’s needs and empowers the 4,126 people
we support. We support 2,299 people in residential services,
3,278 people in vocational services, 884 people in supported
living and 56 in Choices in Community Living.
The National Service Support Team has launched ‘Communities
of Practice’ as part of our ongoing commitment to improving the
quality of our services. This includes better information about
healthy aging as people are living longer but have more complex
health needs.
We developed clear objectives in our Health and Safety
Strategy with a focus on identifying and improving key causes

As part of a move to improve the way we hear the voices of
the people we support, new processes are now in place to
understand the experiences of people with disabilities, rather
than just their levels of satisfaction with services. This approach
has provided a more in-depth analysis of quality and safety, and
the results have been incorporated into initiatives to improve
services.
A number of policies and procedures documents have been
converted into a plain-language and readable format for Support
Workers and Service Managers. A core group of staff guided the
design, testing and implementation of the new documents that
are now available on the Intranet.
Wellness activities have been reintroduced to staff in the form of
a monthly newsletter that is sent to all areas and posted on the
IHC Intranet.
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There has been a continued focus on privacy management. A
new Privacy Policy and Guidelines was launched in July 2018,
with related webinar training for services management and a
presentation to all National Office staff.
Accessible Properties remains committed to improving the lives
of people with intellectual disabilities throughout the country,
including working with IDEA Services to ensure that people are
supported to live in warm, dry homes that meet their needs.
Accessible Properties is working closely with IDEA Services to
identify changing housing needs and deliver innovative housing
solutions.
We were pleased that our tenant survey showed an even higher
satisfaction with their experiences with us than last year.
The average age of our properties in the Tauranga area is 38
years, and Accessible Properties has been implementing an

asset improvement programme since taking over the portfolio
from Housing New Zealand in April 2017. This includes a major
carpet and curtain rollout to improve the thermal performance
of homes.
Accessible Properties won the Leading Asset Management
category for ‘Tauranga Portfolio Asset Management in a
Changing Political Environment’ in the New Zealand leg of the
Australasian Housing Institute Awards.
We continue to deliver on our promise to grow the number
of homes we provide so that more people can have access to
warm, dry homes and the quality service our Tenancy Managers
deliver. We have built another 21 homes in Auckland, 89 homes
are under construction in Auckland and Tauranga and another
18 are either in design or under consent.

4. Smart Business
To be recognised as a smart, modern and efficient business.
Since June 2018 the Working Smarter Programme has been
focused on getting three systems fully operational and
supporting the initiatives in the Turn and Face the People
programme, introduced last year.
1.

2.

3.

The rollout of IHC Risk Manager was completed, giving
managers greater visibility of incidents occurring in their
services in real time and allowing them to manage these
incidents in a smart, efficient and modern way.

4,146 staff.
The processing of work injury claims on average has reduced
from 20 days to four days.
Health and Safety Self-Assessments have moved to an online
portal.
IHC is increasingly communicating with our supporters online
and is reducing printed communications.

We began the rollout of IHC MySupport, a new system that
provides specific information about the needs, aspirations
and plans of people we support. The rollout is 21 per cent
completed so far, with six areas fully using IHC MySupport.
The remaining 23 areas will be fully using IHC MySupport in
mid-October 2019.

An increase in online webinars and training modules has
allowed the organisation to deliver on-demand training to staff
across the country.

Smartrak, a new fleet tracking system, was launched across
the organisation. Smartrak provides increased safety for
staff working on their own, or during emergency situations.

Work is underway on a new Facebook acquisition programme
for the Fundraising team that is expected to generate 1,000
fundraising digital leads a month.

Our IT team supports 860 online worksites, 50 offices across
the country, 130 day bases and vocational centres, and 680
residential facilities. This amounts to 3,130 devices used by
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The Fundraising team launched its 2018 Christmas Appeal
online using both static and video adverts that reached more
than 48,000 New Zealanders.

The Advocacy team’s #AreWeThereYetNZ campaign reached
more than 35,000 people and gave more than 6,650 New
Zealanders the opportunity to share their stories with us.

The IHC MySupport rollout is now 21 per cent complete.
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by IHC provide us with a solid foundation and competitive
advantage for providing services in the future.

5. Right People

Accessible Properties continues to work closely with IDEA
Services to ensure our homes and the services we deliver for
tenants meet their needs now and into the future. We remain
committed to increasing the number of accessible homes

To offer valued roles and careers to the right people.
Our new recruitment strategy was introduced, improving
awareness of our organisation among under-30s, utilising
social media and technology to advertise roles, showcasing
how rewarding a career in the disability sector can be, and
streamlining our recruitment processes.
We’ve developed a process and guidelines so that staff wanting
to move into management have a clear career pathway.
We have restructured our National Clinical Team to include a
Director of Nursing, a Senior Psychologist, a Psychologist, a
Registered Nurse and a Speech Language Therapist. A Clinical
Governance Committee has also been established, chaired by
the National Manager Quality.
We have established a team of in-house face-to-face
fundraisers, covering the Wellington area.
56 per cent of Support Workers have a minimum Level 2 (or
equivalent) qualification, 34 per cent have a minimum Level
3, 15 per cent have achieved a Level 4 qualification and 55
Support Workers are enrolled in a Level 5 qualification.
A new Learning and Development programme was introduced
as part of the onboarding of Service Managers with the goal

of growing Service Managers’ confidence and increasing their
leadership skills. So far, 32 Service Managers have completed
the programme and another 74 are partway through the
programme.

To be a valued partner across a range of initiatives.
We want the people we support to have the greatest choice in,
flexibility and control of the services we provide. That means we
need to collaborate with others to ensure that we are helping to
support people to have satisfying lives.

After a successful election process, 86 Health and Safety
Representatives have been elected to represent all parts of
the organisation. They will receive training, development and
ongoing support.

We are thoughtful about the organisations we work with,
ensuring that the partnerships are mutually beneficial and can
deliver great outcomes for people. We share our professional
expertise with organisations less well resourced.

We entered the third phase of pay equity, ensuring better pay
for staff when compared to other industries.
All staff have access to the Employee Assistance Programme – a
counselling service.
Under Choices NZ we have recruited for new roles, including
Life Coaches, to assist people using our services to achieve
greater independence.

It provides this through a model, differing from that of IDEA
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The National Clinical Team has developed a relationship with
Hospice New Zealand to work collaboratively with end-of-life
care specialists to support people using our services to receive
palliative care at home.
Our Advocacy team has worked with a number of organisations
during the year, in their work to improve lives for all people with
intellectual disabilities.

To succeed in the pursuit of new opportunities and be proactive in
ensuring the sustainability of existing business.

Choices NZ works with clients to identify their goals and helps
them to build their skills to gain greater independence.

IHC continues to look at future opportunities for business in the
disability and housing sectors.

7. Partnerships and Collaboration

Toward the end of 2018, the Positive Behaviour Support Pilot
was launched in the Mid-Central Area. The pilot saw 65 staff
trained in the foundation principles of positive behaviour
support. Additionally, there were 10 Coaches trained to act as
‘champions’ within the region.

6. Diversification and Sustainability

The establishment of Choices NZ responds to people’s desire
for more flexible services and opportunities to provide new
services. Like IDEA Services, Choices NZ is firmly grounded in
inclusion, responsiveness, support and empowerment.

available for people with disabilities and the elderly, with 80 per
cent of Accessible Properties homes built to meet the three-star
Lifemark standard for properties, and 60 per cent to meet the
four-star Lifemark standard.

Services, where our clients have greater control and we work to
maximise the opportunities in their lives.

financial independence by creating their own business and
employment opportunities.
With many people with intellectual disabilities continuing to live
with their own families, we are working closely with the NZ Carers
Alliance and Carers New Zealand amid changes to individualised
funding and family-funded care.
We were pleased to receive continued support from partners
including the Zena Elsie Orr Trust, Millennium Hotels and Resorts
and IHC Associations for the Take a break programme.
We are often sought out as a strategic influencer that serves on a
number of boards and working groups.

To celebrate its 30th birthday, New Zealand brand WORLD
is collaborating with the IHC Art Awards on a special, limited
edition project.

IHC General Manager of Service Delivery and Strategy, Donna
Mitchell serves on the Home and Community Health Board.
Donna and IHC General Manager of Programmes, Janine Stewart,
both serve on the New Zealand Disability Support Network
Board. The IHC National Manager Fundraising Greg Millar is the
Board Chair for the Public Fundraising Regulatory Association.

We are working closely with The Independence Collective, a
group of individuals with intellectual disabilities seeking to gain

Fundraising programmes continue to be sponsored by PGG
Wrightson Livestock and Volkswagen.

IHC is proud to support the following organisations:

IHC and Accessible Properties own and manage more than
2,700 properties throughout New Zealand. Around 1,700 are
available for social housing, with Accessible Properties retaining
a particular expertise in housing for older people and those
with disabilities. The more than 850 properties owned or leased
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Above: Te Roopu Manaaki head to Te Matatini in Wellington.
Right: Teams perform in the 2018 Te Anga Pāua o Āotearoa National Kapa Haka Festival.

Māori Responsiveness Strategy
To support Māori people with intellectual disabilities and their families.
In December, 300 performers took to the stage at the inaugural
Te Anga Pāua o Āotearoa National Kapa Haka Festival at the
Claudelands Arena in Hamilton.

Wellington. Once in the Westpac Stadium, Māori TV’s Te Kāea
programme did a live interview with Faith Konia alongside the
rest of the team.

IDEA Services’ Wairarapa group, Te Roopu Manaaki, is one step
closer to performing on the Te Matatini stage after scoping
out the national competition at last year’s renowned event in

Our annual Matariki Stars competition gives people we support
the opportunity to showcase their artistic interpretations of the
mid-winter celebration of Matariki.

We remain committed to four areas and have mapped them against the priorities for Whāia Te Ao Mārama:
Priority one: Improved outcomes for Māori disabled (support kiritaki to reconnect or stay connected to their
whānau).
Priority two: Good partnerships with Māori (raise the profile of the organisation in the Māori community).
Priority three: Responsive disability services for Māori (increase the number of Māori staff to reflect the proportion
of kiritaki in services and in the population).
Priority four: Better support for whānau (connect with Māori to understand and respond to their support needs).

IHC Annual Report 2018-19
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Fundraising

Celebrating the IHC Art Awards

This year, more than 16,000 Smile Club members donated $5.4
million.

The IHC Art Awards provide artists with intellectual disabilities
the opportunity to have their talent recognised, their voices
heard and to sell their work, with all proceeds from the
sales going solely to the artists. It highlights the talent and
achievements of people with intellectual disabilities.

We also received 354 calf pledges and 1,236 virtual calves
through the Calf and Rural Scheme, which raised $760,000.
We received nearly $4.2 million from 81 bequests for the
financial year.

This year we received 428 entries, with total artwork sales
reaching more than $26,000. More than 13,000 votes were
received for the People’s Choice category.

The Fundraising team’s online Christmas Appeal video reached
more than 48,000 New Zealanders and resulted in 1,550 link
clicks to the IHC website.

Above: From left: 2018 third place winner Colleen Beuar, first
place winner Becky Donovan and second place winner Amanda
Brennan.

Above: IHC has made some changes to its Calf and Rural Scheme
because of Mycoplasma bovis.

Left: 2018 People’s Choice Award winner, Charlize Wilson.

Right: Each year two DairyNZ research and development farms
compete to raise the heaviest calf for IHC.

IHC Annual Report 2018-19
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Governance and Leadership

Financial Statements
The summarised financial statements on the
following two pages have been extracted from
the audited Group Financial Statements.

(3,048)

(2,927)

Service development programmes

(1,550)

(1,771)

(4,598)

(4,698)

4,032

2,411

Net surplus / (deficit) from IHC
Programmes

INCOME STATEMENT for the year ended 30 June 2019
SERVICES

IHC Programmes expenses

155

Government property grants

2018

Other non operating

$000

$000

NET SURPLUS

We are privileged to have a Board combining people with professional backgrounds with people with lived
experiences of intellectual disabilities as family members. All our Board members are champions of the IHC Mission.
The IHC Board comprised the following members in 2018-19.

Gain on sale of property

2019

IHC Board

4,421

Neil Taylor | Chair
Ralph Jones | IHC Group Chief Executive

3,638

2,952

(17,123)

(4,074)

(13,713)

7,537

Lynne Lane
Michael Quigg

Revenue
Government contracts

274,163

264,974

23,950

24,271

398

866

298,511

290,111

(250,946)

(235,901)

Accommodation

(42,670)

(42,984)

Other

(15,486)

(14,136)

(309,102)

(293,021)

(10,591)

(2,910)

Fees charged for services
Other revenue
Expenses
Personnel

Net surplus / (deficit) from Services
PROPERTY DIVISION
Revenue

45,198

43,248

Expenses

(39,022)

(38,511)

6,176

4,737

Net surplus (deficit) from Property
Division

Revenue
Legacies received

7,746

8,491

4,189

2,649

11,935

11,140

Less direct Fundraising expenses
Fundraising investment and
marketing expenses (13.1%)

(1,566)

(2,156)

Fundraising administration (14.6%)

(1,739)

(1,875)

(3,305)

(4,031)

8,630

7,109

Net surplus from Fundraising
activities

Barbara Rocco

ASSETS
Current assets

Pauline Winter

40,537

33,787

419,022

403,567

Suzanne Win has since joined the IHC Board.

459,559

437,354

Jason Hollingworth and Rob Steele both resigned in April 2019.

68,715

73,731

212,694

171,760

TOTAL LIABILITIES

281,409

245,491

NET ASSETS

178,150

191,863

Non current assets
TOTAL ASSETS

Accessible Properties Board

LIABILITIES
Current liabilities
Non current liabilities

The Accessible Properties Board comprises six directors – three independent and three IHC-appointed.
Andrew Evans | Chair, Independent
Neil Taylor | IHC appointed

EQUITY

178,150

191,863

Ralph Jones | IHC appointed
Vicki Buck | Independent

STATEMENT OF CASH FLOWS
for the year ended 30 June 2019

COMMUNITY PROGRAMMES
Fundraising revenue

BALANCE SHEET as at 30 June 2019

Net cash inflow / (outflow) operating
activities

Donald Thompson | IHC appointed
IHC Annual Report Highlights
24,958

9,859

Net cash inflow / (outflow) from
investing activities

(25,276)

(12,507)

Net cash inflow / (outflow) from
financing activities

4,841

58

Net increase/ (decrease) in cash and
cash equivalents

4,523

(2,590)

Add opening cash brought forward

10,952

13,542

Ending cash carried forward

15,475

10,952

Martin Udale | Independent

2018-19 Financial Year.
IHC Executive Group
Go to IHC online for the full report.
ihc.org.nz

Ralph Jones | IHC Group Chief Executive

Joan Cowan | Chief Operating Officer IDEA Services and Choices NZ
Donna Mitchell | General Manager Service Development and Strategy; General Manager Human Resources
Greg Orchard | Accessible Properties Chief Executive Officer
Andrew Procter | General Manager Corporate Services; Chief Financial Officer; Chief Risk Officer

Please refer to IHC’s website for a copy of the audit report

Gina Rogers | General Manager Communications
Janine Stewart | General Manager IHC Programmes

IHC Annual Report 2018-19
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