IDEA Services
Empowering people with intellectual disability
to live, learn, work and enjoy life.

1

Supporting people with intellectual
disability to live, learn, work and
enjoy life in the community.

This booklet is about IDEA Services Ltd. For more information about IDEA Services and the support we offer go to our website
ihc.org.nz or ring one of the offices listed in the inside back cover.

IHC New Zealand Inc
IDEA Services is part of IHC New Zealand Inc. IHC provides a wide range of services to all people with intellectual disability,
not just those using IDEA Services. These include: advocacy services, self advocacy, a large library of resources, a volunteer
programme, an internet information service and membership service.

Contents
3
4
6
8
11
12
15
16
17
18

About IDEA Services
Person-centred approach
Our services
Accommodation services
Supported living
Vocational and day services
Supported employment
Our staff and caregivers
Funding and access
Contact us

IHC will advocate for the rights, inclusion and welfare of all people with an intellectual disability and support them to lead
satisfying lives in the community.
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About IDEA Services

We provide support for people with intellectual disability so they can live, learn,
work and enjoy life as part of the community.

The values of IDEA Services are:

• Empowerment
• Inclusion
• Responsiveness
• Support
At all times, we try to put these values into practice.
This means empowering, including, supporting and
responding to people who use services, their families,
caregivers and staff.
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Person-centred approach
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We support people in all services to have a plan that
clearly sets out what goals and outcomes they want
to achieve. This means we need to get to know them
well to be able to support and work with them to
meet their goals.
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Through a person-centred approach people are
supported to think about what they want to achieve
and how this can be supported by family/whanau,
friends, community networks and IDEA Services.
Each person’s plan is unique as is each person.
There is no one-size-fits-all. Some people may
require more than one plan to meet all their needs
and goals e.g. they may need a plan to manage their
diabetes as well as what they want to achieve in life.
In residential, vocational and day services, we support
people to have a personal plan and achieve their goals.
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“I feel pretty supported
that staff listen to me and
support me to live a happy
life that’s problem-free.”
– Dean Garaway

Our services
We provide a range of services to people with
intellectual disability to support them to live
meaningful lives in the community.
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Accommodation services
IDEA Services is working towards providing people with a wider range
of accommodation options, shifting from the traditional five bedroom
group homes with sleepover staff. Individuals are given more choice and
accommodation services that promote greater levels of independence.
In residential services, small groups of people live in a home. Each person has their own
bedroom and is encouraged to participate in the running of their home. Regular meetings
are held to discuss issues and make decisions about their home.
People are active socially. They might be part of a sports team or enjoy going to cafes, or
the movies. They can have friends and family over to stay or to share a meal. Families and
friends are welcome and encouraged to be part of the person’s life.
People are also supported to access community activities and services, such as leisure,
recreation and medical services. We support people to have an annual health check.
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Supported living
IDEA Services supports people to live in their own home and be part of their local
community. Family and friends remain integral to their support and wellbeing.

Supported living offers:
•

Help to find and set up a home

•

Help to find a job

•

Support to keep in touch with family and friends

•

Opportunities to make new friendships and relationships

•

Flexible support when and where you need it

•

Help with daily living

•

Support to develop life skills

Supported living can help with:
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•

Getting involved in your community – including
recreational, sporting and educational opportunities

•

Understanding your rights

•

Linking you to other agencies, e.g. supported
employment, housing and budgeting

•

Parenting and education support

There has been a steady
increase in people choosing
supported living over
the last few years.
We support people to live
independently in their own
home or flat.
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Vocational and day services
IDEA Services provides a range of vocational and
day services to people with intellectual disability.
We support people to learn, work and enjoy life
in the community.

IDEA Services has implemented a number of initiatives to
modernise its vocational and day services to respond better to
young people and their hopes for the future.
IDEA Services is working in partnership with the person,
their families and the person’s community to provide more
individualised and inclusive opportunities. Vocational and
day services have a focus that puts the person at the centre in
planning their programme.

Developing new skills

Around 10 per cent
of people we support
in vocational day
services are under
25 years old.
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IDEA Services supports people to identify their learning needs.
In some areas we provide staffed computer centres. Training
is provided in Foundation Skills to prepare people for living
and working in their communities. Other skill development
programmes are available to meet individual needs.

Community participation
Being a valuable and valued member of the community is
important. We support people to participate in a variety
of community activities. Many are involved in recycling
initiatives, planting programmes at beaches and parks,
maintaining community gardens, and delivering meals on
wheels, and Habitat for Humanity.
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Supported employment
IDEA Services supported employment staff support
people to find a job. This involves job search, job
training and ongoing job support.
Supported employment staff work with employers to
find out what they need and then they match the right
person to the job. This is a free service for employers.
Supported employment staff work with other
employers and their staff by providing disability
awareness information and giving advice on issues
such as how to communicate effectively.

“I like the idea of being
a working man, having a
purpose and something to
look forward to when I
wake up.”
– Mike Twaddle
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Our
Our
Staff
staffand
and
caregivers
caregivers
IDEA Services’ staff are our most valued resource.
We have around 4000 staff.
We have well established recruitment procedures for all staff and caregivers including
police vetting and other reference checking.
We have a dedicated training team to provide core training to all new staff and
caregivers and ongoing education programmes for existing staff members. We also
access some externally provided training for our staff and caregivers.
Our core training programme also offers an opportunity to achieve a formal
qualifications.
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Funding and access
Funding
We are largely funded by government through the Ministry of Health and the
Ministry of Social Development. For accommodation the people receiving services
also contribute some of their benefit or pay.
For more information about charges, contact your local IDEA Services office.

How to access our services
People accessing Ministry of Health funded services have a comprehensive needs
assessment, which gathers information from the person with an intellectual disability
and sometimes their family provide information as well. These assessments are
done by Needs Assessment and Service Coordination Services (NASC), which are an
agent of the Ministry of Health. The NASC agencies assess needs, coordinate services,
review people in services, and undertake reassessments if needs change.
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Contact us
IDEA Services Northern Region
Level 1, 3 Margot Street, Newmarket, Auckland
PO Box 8072, Symonds St, Auckland 1150
P: (09) 523 4198
F: (09) 529 8720
E: northern@idea.org.nz

IDEA Services Central Region
Level 1 TSB Tower
1 Fitzherbert Avenue
PO Box 1307, Palmerston North
P: (06) 350 9372
F: (06) 350 9373
E: central@idea.org.nz

IDEA Services Southern Region
132D Victoria St, Christchurch 8013,
PO Box 21164, Edgeware, Christchurch 8143
P. (03) 341 9284
F. (03) 366 7512
E: southern@idea.org.nz

ihc .org.nz
Or look in your White Pages phone listing
for your local IDEA Services office.
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